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In recent years, there have been more and more medical disputes cases 
in China , among which many develop to malignant violence. Statistics show 
that merely in the year of 2011 there were tens of assaults launched by 
patients and their relations on medical staff, leading to deaths, void 
of mutual trust and extreme doctor-patient tension, highlighting the 
tension for a focus of current public attention.  Presently, Xiamen’s 
practice of settling medical disputes ranges mainly from doctor-patient 
negotiations, resolutions by the Health Administration Center to lawsuits 
and the 3-party mediations.  While the former two approaches may be quite 
effective for minor disputes and conflicts, profound doctor-patient 
contradiction seems to require more time and effort than that can be 
afforded, especially by the patients.  In contrast to the much-questioned 
impartiality of medical malpractice evaluation, the 3rd-party mediation 
has been promoted nationwide for its neutrality, flexibility and easy 
manipulation, and Xiamen is no exception. However, there is still much 
to be desired of such practice in Xiamen as the city seems to start rather 
late in the 3rd-party mediation.  
In view of this, this article basing on actual settlements of five 
years’medical disputes in Xiamen, the thesis illustrates the rationality 
and feasibility of resorting to the 3rd-party mediation for profound 
contradiction, analyzing the improvements yet to be made for 
establishment of a 3rd-party mediation mechanism before furthering some 
proposals for betterment of such a mechanism.  
It consists of the Introduction, the body, and the conclusion. 3 
chapters are involved in the body.   
Chapter Ⅰ The notion, features, and causes of medical disputes. 
This chapter expounds the notion of medical disputes, analyzes the 














disputes with regard to both parties involved as well as social 
factors before highlighting disputes arising out of malpractice in 
medical treatment for the focus of discussion.  
Chapter II An overview of medical disputes in Xiamen in the 
recent 5 years, the settlements and defects. This chapter starts from 
a survey of the medical dispute resolutions in Xiamen in the recent 
5 years and refers to statistics for analyses of defects in the 
above-mentioned 4 ways of settlement, elaborating on non-lawsuit 
resolution to be promoted widely for current medical disputes while 
highlighting the importance of the 3rd-party mediation mechanism for 
resolution of profound doctor-patient contradiction, so as to lay 
foundations for furthering proposals for perfecting the 3rd-party 
mediation mechanism.  
Chapter III  Perfecting the 3rd-party mediation for medical 
disputes in Xiamen. The chapter lists laws and regulations pertaining 
to resolution of medical disputes, examining problems that have been 
arising ever since the application of the 3rd-party mediation for 
medical disputes in Xiamen before finally proposing improvements 
basing on actual practices in Xiamen.  
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